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What Is a Provider Portal?
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• Online application where providers (medical staff) can log in and     
get information about their members, status of their claims and 
authorizations and resources

• Ideally, this is an interactive real-time application that creates 
operationally efficiencies, regulatory compliance, and reduces    
manual work



•New functionality:
➢Submit authorization requests

➢Clinical decision support integration for authorizations

➢Claim submission (direct data entry)

➢P4P Dashboards, Gaps in Care, utilization reports 

➢Secure messaging

➢Self-Service: update demographics/contact information

Our NEW Provider Portal



New Provider Portal Benefits

Providers:
➢Eliminate multiple logins – “one stop shop”

➢24/7 easy way for providers to ask questions 

➢Fast, straightforward authorization requests:

• Diagnosis & service code lookup

• Clinical requirements check 

➢Online claim submission vs. paper

➢Resources for coding and to access needed 
policies and forms 

➢Self service, real-time interactive tools

MetroPlusHealth:
➢Provider questions & MHP responses 

automatically loaded in Customer Service 
tracking system

➢Reduce authorization manual data entry & 
clinical criterial lookup

➢Decrease manual data entry for provider 
information changes 



Provider Portal Homepage



Authorization Homepage



Request Authorization Online



Authorization Status



Access P4P, Gaps in Care, Utilization Reports



Claims Homepage



Submit a Claim



Secure Messaging



Self-Service – Update Information



Thank you for participating in the MetroPlus Health Provider Portal Provider Orientation.

Please click the link below to attest that you have completed the training 
https://www.metroplus.org/provider/behavioral-health/bh-training-registration

For any general queries or concerns please contact bhproviderservices@metroplus.org to connect with a 
provider service representative.
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Conclusion

https://www.metroplus.org/provider/behavioral-health/bh-training-registration
mailto:bhproviderservices@metroplus.org

